
 

PRIVACY POLICY 

Sectrol Systems Pty Ltd (“Sectrol”, “we”, “us”) respects customer (“you”, “your”) privacy and is 
committed to its protection. We are bound by the Australian Privacy Principles which are set out in the 
Privacy Act 1988 (Cth). 

This privacy policy explains why and when we collect your personal information, and what use we make 
of that information. The policy also explains where and why your information may be disclosed to third 
parties, and the security measures used by Sectrol to help protect your personal information. 

Your Personal Information 

Personal information held by Sectrol you may include: 

• name; 

• gender; 

• date of birth; 

• address; 

• telephone numbers; 

• e-mail address; 

• purchasing details; 

• driving licence number and state; 

• ABN; 

• alarm codes; 

• warranty and service transaction information provided by our dealer network, affiliates or third 
parties; 

• employment application information;  

• photographs; 

• surveillance and CCTV video footage; and 

• any other relevant information collected from you in connection with the provision of services 
by Sectrol. 

If you choose not to provide us with your personal information, we may not be able to provide you with 
the services you require, or the level of service on which we pride ourselves. 

How Sectrol collects your Personal Information  

Sectrol collects personal information in a number of ways, including: 

• directly from you, when you provide information, when you enter into a contract with us, or by 
telephone, electronic messages (including email and SMS) or in documents you may complete 
and send; 

• directly from you, via our internet site (requests for information); 

• from your agents or representatives who act on your behalf; 

• from competition entry forms or at our promotional activities or sponsored events; 

• from third parties we contract to collect and/or manage data on our behalf; 

• from third parties who you have asked or permitted to provide your personal information 
(including those parties from whom you purchase goods and services); 

• from marketing organisations, including through the use of purchased lists; 

• from industry databases; 

• from publicly available sources such as the Internet and telephone directories; and 

• from law enforcement, dispute resolution, statutory and regulatory bodies. 



 

Sectrol makes limited use of cookies and web storage on this website. A cookie is a small message 
given to your web browser (on the device you are using) by our web server in order to store information 
about user preferences. We also use cookies to track your interaction with our website, personalise 
your experience on our website and provide information on our product offerings through content 
networks across the internet (such as tailored advertising to you). You always have the option to disable 
cookies by turning them off in your browser, but you may find that this reduces the functionality of our 
website. Additionally, you can install a browser add-on and opt-out of interaction recording which will 
limit this tracking functionality and opt-out of tailored advertising programs. 

How Sectrol uses your Information 

We collect and use your personal information to deliver our services to you. This will include provision 
to you of sales and technical support, billing and credit control, renewal notices, maintenance notices, 
system changes and other functions relevant to your services with us. 

Additionally, your personal information may be used in order to: 

• provide and market our products and services and those of our related companies (whether 
directly or through our related companies); 

• communicate to you in relation to our products, services and our promotional activities; 

• purchase from you; 

• support your purchase through warranty (whether directly or through our dealerships); 

• comply with our legal obligations; 

• monitor our performance and to help us manage our services; 

• identify and contact individuals who do business with us; 

• train our employees, agents, dealers and representatives; 

• conduct customer and market research and analytics to improve the quality of our products and 
services; 

• assess and process employment applications and manage employment issues; and 

• handle complaints and disputes; and detect, investigating and pending fraud. 

We may monitor telephone conversations with you in order to facilitate staff training, maintain security 
protocols and to maintain our high levels of customer service. We will always inform you prior to any 
telephone conversation which is monitored in this way to obtain your prior approval. 

Disclosure of your information to third parties 

We may disclose your personal information to organisations outside of Sectrol. These organisations 
may include: 

• our appointed licensees; 

• outsourced service providers who manage services and alarm response contractors; 

• customer research; 

• financial services and insurance; 

• mailing systems, direct marketing and market research; 

• government, regulatory, and law enforcement authorities and organisations, as required or 
authorised by law; 

• our related body corporates; 

• the agent(s) of any of those entities referred to above; and 

• our advisors (including legal and accounting advisors). 

Those entities are not authorised by us to use personal information for anything other than the purposes 
for which we supplied that information to them. We may also disclose personal information where you 
consent to us doing so. That consent may be written, verbal or implied from your conduct. 

 

 



 

Accuracy / Access 

Sectrol takes precautions to ensure that the personal information we collect, use and disclose is 
accurate, complete and up to date. However, the accuracy of that information depends to a large extent 
on the information you provide. We recommend that you: 

• let us know if there are any errors in your personal information; and 

• keep us up to date with changes to your personal information such as your name and address. 

You have a right to access your personal information, subject to some exceptions allowed by law. If you 
would like to access your information, please let us know. You may be required to put your request in 
writing for security reasons and in some circumstances, we may need to charge a fee for searching for 
and providing access to your information. 

Security 

Sectrol may hold your personal information in a number of ways, including: 

• in our computer systems or databases, which may involve storing data on storage or computer 
systems provided by third party suppliers; 

• in paper records; and/or 

• in telephone recordings. 

At Sectrol we treat your data with the utmost security and use a range of technologies and policies 
including firewalls and access controls and restrictions to ensure that your data is secured not only from 
access and visibility but also from unauthorised alteration or erasure. 

You can also use simple precautions to help protect your security, such as protecting against the 
unauthorised use of your username or password or other authentication ID. 

Notifiable Data Breach 

A data breach that is likely to result in serious harm to individuals must be reported to those affected 
and also to the Office of the Australian Information Commissioner (OAIC). A data breach happens when 
personal information is accessed or released without authorisation, or is lost. Serious harm may include 
physical, financial, emotional, psychological or reputational harm. We have procedures in place to 
ensure that a data breach is properly identified, assessed, contained and reported if necessary. 

Making a Complaint  

If you believe that we have interfered with your privacy in our handling or your personal information, 
you may lodge a complaint. We will attempt to resolve your complaint in accordance with our internal 
complaints’ resolution process. 

Camera and CCTV Surveillance  

Certain clients may permit us to access their own installed security cameras or CCTV systems for the 
purpose of us providing our services or in connection with alarm monitoring and responses. In this 
event, personal data is held and stored at the client’s site only (and not by Sectrol) and is only accessed 
by us as required and with client permission.  

We are required to deal with personal information and data viewed via security cameras or CCTV 
systems in accordance with the relevant surveillance legislation and to take appropriate technical and 
organisational measures to protect the personal information and data we process.  

There will be occasions where we will seek client permission to record and share camera or CCTV data 
(such as images or video footage) with a third party (for example, providing CCTV footage to law 
enforcement bodies), and in doing so we will comply with any relevant surveillance legislation.  

 

 

 



 

 

The method of disclosing images and video footage must be secure to ensure that they are only seen 
by the intended recipient. The most appropriate method to achieve this will be selected and may include 
the following alternatives:  

• Personal exchange; 

• Courier delivery; 

• Recorded delivery; or  

• Electronic transfer using encryption/password protection. 

Changes 

Sectrol may make changes to its privacy policy from time to time. You should check our privacy policy 
from time to time to see if we have made any changes to it. 

Contact 

If you have any queries about our Privacy Policy, or about the way we manage your personal 
information, you can: 

 

• Email us at admin@sectrol.com.au; 

• Telephone our offices on (03) 5329 0802; or  

• Click Contact Us on our website www.sectrol.com.au 

 

Continued use of the Sectrol Security website signifies your acceptance of our Privacy Policy. 


