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SECTROL SYSTEMS – GENERAL TERMS AND CONDITIONS 

BACKGROUND 

A Sectrol supplies a range of Goods and Services to Customers. 

B These General Terms apply to the supply of Goods and/or Services to a Customer and, along with the applicable 
Specifications, applicable Service Specific Terms and any special conditions that apply constitute the Supply Agreement 
that governs that supply of Goods and/or Services to the Customer. 

C References to “you”, “your” and “their” in any of the documents comprising the Supply Agreement are to the Customer. 

1. DEFINITIONS AND INTERPRETATION 

1.1 Definitions 

In this document, unless the contrary intention appears: 

(a) Australian Standards means standards developed and published by or on behalf of Standards 
Australia. 

(b) Business Day means a day that is not a Saturday, Sunday or any other day which is a public 
holiday or a bank holiday in the place where an act is to be performed or a payment is to be made. 

(c) CCA means the Competition and Consumer Act 2010 (Cth). 

(d) Confidential Information means information relating to the parties to the Supply Agreement, the 
Supply Agreement, the negotiations relating to the Supply Agreement and any information 
disclosed by a party to the Supply Agreement to another party that is confidential in nature, but 
does not include information that: 

(i) at the date of the Supply Agreement, was generally and publicly available, or 
subsequently becomes so available other than by breach of any duty or obligation; 

(ii) at the time it was disclosed to a party, was in the possession of that party lawfully and 
without breach of any duty or obligation; or 

(iii) has been disclosed to a party and was not generally and publicly available at that 
date of disclosure, but subsequently, through no act or omission of that party (or any 
person to whom it disclosed that information), becomes available from another source 
and is not subject to any duty or obligation as to confidence. 

Without limiting the foregoing, Confidential Information includes (except where it is not confidential 
in nature): 

(iv) pricing and services offered under the Supply Agreement, including service levels; 

(v) financial information, projections and forecasts, valuations and financial models; 

(vi)  intellectual property (including trade secrets);  

(vii) information about business plans, market positioning, customers and suppliers; and 

(viii) information relating to designs and specifications of Customer Equipment. 

(e) Corporations Act means the Corporations Act 2001 (Cth). 

(f) Customer means a person or entity to which Sectrol supplies Goods and/or Services. In the case 
of the supply of PSD Monitoring Services the Customer is both the SSO and the Recipient. 

(g) Customer Equipment means equipment and Systems including alarms owned or operated by 
the Customer which are necessary for Sectrol to supply Goods and/or Services to the Customer.  
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(h) Customer Information and Instructions Form means a form completed at or about the time of 
the Customer signing a Quote and Contract providing specific information and instructions to 
Sectrol in relation to the Customer and Services to be provided. 

(i) Discloser means a party to the Supply Agreement who discloses Confidential Information to 
another party, or whose Confidential Information is disclosed to another party. 

(j) Expiry Date means the day which is the last day of the Term of the Supply Agreement, as set 
out in the Specifications or as otherwise agreed between Sectrol and the Customer. 

(k) Fees means the fees and charges specified, set out or referred to in, or calculated in accordance 
with, the Supply Agreement.  

(l) General Terms means these General Terms and Conditions. 

(m) Goods means goods supplied or to be supplied by Sectrol to the Customer, where “goods” has 
its ordinary meaning but includes those things included in the definition of “goods” in section 4 of 
the CCA. 

(n) Government Authority means any governmental, semi-governmental, administrative, fiscal, 
judicial or quasi-judicial body, department, council (municipal or otherwise), commission, 
authority, tribunal, agency or entity. 

(o) Insolvency Event in relation to a person means:  

(i) a receiver, receiver and manager, trustee, administrator, controller (as defined in the 
Corporations Act), liquidator, provisional liquidator or similar official is appointed in 
respect of the person;  

(ii) an application is presented against it (that is not discharged or withdrawn within 14 
days of its presentation), or an order made, or a resolution is passed by its members 
or creditors for its winding up;  

(iii) any execution or other process of any court or authority for an amount in excess of 
$50,000 is issued against or levied upon any of its assets and that execution or 
process is not discharged or withdrawn within 60 days of the date of issue; 

(iv) the person suspends payment of its debts generally or enters into or resolves to enter 
into any arrangement, composition or compromise with, or assignment for the benefit 
of, its creditors or any class of them;  

(v) the person is or becomes unable to pay its debts when they are due or is or becomes 
unable to pay its debts or is presumed to be insolvent within the meaning of the 
Corporations Act;  

(vi) the person ceases to carry on business or threatens to cease to carry on business;  

(vii) an application made against it for a sequestration order, or a controlling trustee is 
appointed to it under the Bankruptcy Act 1966 (Cth), or a meeting of its creditors 
approves a composition, compromise or arrangement under Part 10 of the 
Bankruptcy Act 1966 (Cth), or is bankrupt, as defined under the Bankruptcy Act 1966 
(Cth); or  

(viii) an event happens analogous to an event specified above to which the law of another 
jurisdiction applies and the event has an effect in that jurisdiction similar to the effect 
which the event would have had under any one or more of the clauses above if the 
laws of Australia had applied. 

(p) Law means law or legal requirement, including at common law, in equity, under any statute, 
regulation or by-law, and any decision, directive, guidance, guideline or requirements of any 
applicable government authority. 

(q) Non-Excludable Term has the meaning given to it in clause 10.2. 

(r) Personnel means in relation to a person or entity, the person or entity’s officers, employees, 
contractors and agents. 
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(s) Policies and Procedures means any policies or procedures implemented by Sectrol from time 
to time with respect to Services provided which are made available on Sectrol’s website 
(https://www.sectrol.com.au/).  

(t) PSD means a personal safety device. 

(u) Quote and Contract means a written agreement between Sectrol and a Customer which sets 
out that Services to be provided to the Customer and the applicable Fees for those Services.  

(v) Recipient means a party to the Supply Agreement to whom Confidential Information is disclosed 
by another party. 

(w) Related Body Corporate has the meaning given in section 9 of the Corporations Act. 

(x) Sectrol means Sectrol Systems Pty Ltd ABN 82 005 582 632 of 106 Armstrong St South Ballarat 
VIC 3350. 

(y) Sectrol Equipment means equipment owned by Sectrol or a third party including alarms and 
PSDs which a Customer is permitted to use during the Term of a Supply Agreement. 

(z) Service Levels and SLAs means the service levels (if any) specified in a Supply Agreement. 

(aa) Service Specific Terms means any applicable service specific terms and conditions (as set out 
in Sectrol Systems – Service Specific Terms and Conditions available at 
https://www.sectrol.com.au/TermsandConditions) that apply to the supply of Goods and/or 
Services.  

(bb) Services means services supplied or to be supplied by Sectrol to the Customer, where “services” 
has its ordinary meaning but includes those things included in the definition of “services” in section 
4 of the CCA and where relevant includes the supply of alarm systems, PSDs and other Goods 
or a hire, rental, bailment or similar basis. 

(cc) Site means the Customer’s site or premises, or another site or premises where Goods and/or 
Services are to be supplied.  

(dd) Specifications means the specifications of the Goods and/or Services to be supplied by Sectrol 
to the Customer under a Supply Agreement including quantities, pricing and the Term of the 
Supply Agreement, and any special conditions applicable to the supply of Goods and/or Services, 
as set out in a Quote and Contract or Customer Information and Instructions Form. 

(ee) Supply Agreement means an agreement between Sectrol and a Customer for the supply of 
Goods and/or Services, as further described in clause 2.2. 

(ff) Term means the term of the Supply Agreement and includes any extension of that term. 

1.2 Interpretation 

In this document, unless the contrary intention appears: 

(a) headings to clauses are for convenience only and do not affect interpretation; 

(b) any reference to a clause, background recital, schedule or annexure is a reference to a clause of, 
recital in, schedule to or annexure to, this document; 

(c) if a word or phrase is defined, its other grammatical forms have a corresponding meaning; 

(d) the words “include”, “including”, “for example”, “such as” or cognate expressions are to be 
construed without limitation; 

(e) a reference to a document (including this document) or to a statute, ordinance, code or other law 
includes a regulation, rule or other statutory instrument issued under it and consolidations, 
amendments, re-enactments or replacements of any of them; 

(f) an agreement, representation or warranty by two or more persons, binds them jointly and each of 
them individually; 

https://www.sectrol.com.au/
https://www.sectrol.com.au/TermsandConditions
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(g) an agreement, representation or warranty in favour of two or more persons is for the benefit of 
them jointly and each of them individually; 

(h) the singular includes the plural and vice versa; 

(i) a reference to a gender includes all genders; 

(j) a reference to a party to the Supply Agreement includes where relevant Personnel of the party; 
and 

(k) where any obligation of this document is to be performed on a day other than a Business Day, 
that obligation is to be performed on the next Business Day. 

2. SUPPLY AGREEMENT 

2.1 Precedence of Supply Agreement 

The terms and conditions under which Sectrol will supply, and the Customer will acquire, Goods and/or 
Services are set out in the Supply Agreement, to the exclusion of all other contracts arrangements or 
understandings.  

2.2 Structure and overview 

The terms and conditions of the Supply Agreement are set out in the following documents:  

(a) any written agreement to supply Goods and/or Services including a Quotation and Contract; 

(b) the Specifications; 

(c) any applicable Service Specific Terms; and  

(d) these General Terms. 

2.3 Order of precedence 

The order of precedence of the documents making up the Supply Agreement is as set out in clause 2.2. 
Unless the contrary intention appears from the relevant document then, in the event of any inconsistency or 
conflict, the provisions of the document higher in the list will prevail and a conflicting provision in the document 
lower in the list will be read down or severed, to the extent necessary to resolve the conflict. For instance, 
where inconsistent with these General Terms, the Service Specific Terms shall take precedence, to the extent 
of the inconsistency only.  

2.4 Amendment 

Sectrol may vary these General Terms from time to time by notice on 
https://www.sectrol.com.au/TermsandConditions . If Sectrol does so and a Customer has reasonable grounds 
to believe the change will be detrimental to its rights, the Customer may terminate the Supply Agreement 
within 28 days of becoming aware of the variation by written notice to Sectrol.  

2.5 Commencement Date 

In this document Commencement Date means: 

(a) if the Specifications include a date as the Commencement Date, that date; 

(b) if the Specifications do not include a date as the Commencement Date, but provide for acceptance 
testing, acceptance or a similar process, the date at which that process is completed; and 

(c) if the Specifications do not include a date as the Commencement Date, and do not provide for 
acceptance testing, acceptance or a similar process, the date on which Sectrol commences the 
supply of Goods and/or Services or, if Sectrol is required to install Goods prior to the 
commencement of the supply of Goods and/or Services, the day on which Sectrol has completed 
installation and is ready to supply the Goods and/or Services. 
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3. SUPPLY AND STANDARDS OF SUPPLY 

3.1 Supply to the Customer 

Sectrol agrees to supply Goods and/or Services to the Customer in accordance with the Supply Agreement: 

(a) in a timely, efficient, proper and workmanlike manner, using reasonable care, skill and diligence;  

(b) using suitably skilled and experienced Personnel; and 

(c) in compliance with any Laws applicable to the supply of the Goods and/or Services. 

3.2 Australian Standards 

Sectrol will use its reasonable endeavours to Supply Goods and/or Services in accordance with applicable 
Australian Standards but is not responsible for any failure to do so. Except where expressly provided in the 
Specifications Sectrol is not obliged to take any action or otherwise supply Services more onerous or 
comprehensive than those set out in applicable Australian Standards. 

3.3 Resupply 

Unless otherwise agreed by Sectrol, the Customer may not resell or resupply Goods or Services without first 
obtaining the written consent of Sectrol. 

3.4 Service Levels / SLAs 

Without limiting clause 3.1, Sectrol agrees to supply Services so as to meet or exceed any Service Levels 
specified in the Supply Agreement.  Sectrol and the Customer agree that any rebates or service credits paid 
or payable in respect of a failure to meet a Service Level are a genuine and reasonable pre-estimate of the 
reduction in value of the Services that would arise from Sectrol’s failure to meet the Service Level, and are 
the Customer's sole and exclusive remedy, and Sectrol’s sole and exclusive liability, in relation to that failure 
to meet the Service Level. 

3.5 Policies  

Without limiting clause 3.1, Sectrol agrees to supply Services in accordance with any Policies and Procedures 
adopted and implemented from time to time.  

3.6 Provisioning 

Sectrol will commence the supply of Goods and/or Services on the later of the date specified for activation in 
the Supply Agreement and the date Sectrol is able to commence supply. Sectrol is not liable for any loss 
arising from delays in provisioning. The Customer must take all reasonable steps to assist with provisioning. 

4. CUSTOMER OBLIGATIONS 

4.1 Assistance with provisioning 

The Customer must take all reasonable steps to assist with provisioning including: 

(a) ensuring that it is possible and safe for Sectrol Personnel to obtain necessary access to each 
Site; 

(b) ensuring that relevant and appropriately authorised Customer Personnel are available to give 
Sectrol Personnel timely guidance and instructions;  

(c) ensuring that Customer Equipment is ready at the appropriate times;  

(d) following Sectrol’s reasonable instructions in connection with making any modifications to 
Customer Equipment to enable Sectrol to supply the Goods and/or Services.; and 

(e) keep safe and available all passcodes and related details associated with the Customer 
Equipment. 
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4.2 Safeguards and security 

The Customer must maintain adequate operational and technical safeguards and security procedures in 
relation to the Customer's use of the Goods and/or Services and must comply with any technical 
documentation, user manuals or other documentation provided by Sectrol in relation to the Goods and/or 
Services. 

4.3 Customer instructions  

Sectrol is entitled to rely on the information and instructions including contact details given to Sectrol by the 
Customer including those contained in a Customer Information and Instructions Form as constituting accurate 
and complete information and instructions from the Customer. It is the Customer’s responsibility to ensure the 
information and instructions are accurate, complete and up to date. Without limiting the foregoing, Sectrol is 
entitled to assume contact details provided by a Customer on a Customer Information and Instructions Form 
are correct and is not obliged to attempt to contact the Customer by other means. 

4.4 Sectrol instructions 

The Customer must comply with all reasonable instructions given by Sectrol with respect to the use of the 
Goods and/or Services and must ensure that each person that uses the Good and/or Services in connection 
with the provision of Sectrol’s Services to the Customer also meets the Customer’s responsibilities when using 
them.   

4.5 Compliance 

The Customer must comply with all applicable Laws and must obtain and maintain any authorisation, 
permission, licence, waiver, registration or consent from any person including any Government Authority 
necessary for the legal supply of the Goods and/or Services by Sectrol. 

5. EQUIPMENT AND SITE ACCESS 

5.1 Sectrol Equipment (hire or rental) 

If required for the supply of Services, Sectrol will supply Sectrol Equipment to the Customer or locate Sectrol 
Equipment on the Customer’s premises or another relevant Site. The Customer is responsible for 
safeguarding Sectrol Equipment and must compensate Sectrol for any loss or damage to Sectrol Equipment 
(fair wear and tear excepted), except to the extent Sectrol or its Personnel cause or contribute to such loss or 
damage. If the Customer becomes aware of any loss of, damage to, claim over, or malfunction of the Sectrol 
Equipment, the Customer must promptly notify Sectrol. Sectrol may, at any time and at Sectrol’s cost, modify 
or replace Sectrol Equipment provided there is no material adverse impact on the supply of the Services. The 
Customer must: 

(a) provide an adequate power supply and a suitable physical environment in accordance with 
Sectrol’s reasonable directions; 

(b) only permit Sectrol Equipment to be repaired, serviced, moved or disconnected by Sectrol 
Personnel unless otherwise permitted by Sectrol in writing; 

(c) not remove or obscure any identification marks on Sectrol Equipment; 

(d) take reasonable steps to make title to Sectrol Equipment clear to all persons including by not 
removing labels identifying Sectrol Equipment as Sectrol Equipment; 

(e) comply with all reasonable instructions given by Sectrol; 

(f) protect Sectrol ownership of the Sectrol Equipment;  

(g) not do anything or allow anything to be done which might affect Sectrol’s ownership of the Sectrol 
Equipment; and 

(h) if required, permit and take all steps required to enable Sectrol to remove Sectrol Equipment and 
Sectrol Systems from the Customer’s premises on termination of the Supply Agreement.   
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5.2 Customer Equipment 

The Customer is responsible for the installation of any Customer Equipment and connections to Sectrol 
Equipment necessary for Sectrol to supply the Services.  The Customer must ensure that Customer 
Equipment does not have a detrimental effect on Sectrol Equipment and complies with all applicable Laws.  

5.3 Site access and safety 

(a) The Customer grants to Sectrol and Sectrol Personnel a right to enter Sites and premises owned 
or occupied by the Customer and will procure that Sectrol and Sectrol Personnel are granted 
access to other Sites that are not owned or controlled by the Customer, in order to permit Sectrol 
to install equipment and comply with Sectrol’s obligations under the Supply Agreement or enforce 
Sectrol’s rights under the Supply Agreement. Sectrol agrees to endeavour wherever practicable 
to exercise its right of entry during business hours and in cooperation with the Customer but is 
not obliged to do so if it considers it impracticable or contrary to its interests to do so. 

(b) The Customer warrants that each of its premises and each Site are a safe place of work and free 
of harmful materials, asbestos, transmissible diseases.  

(c) The Customer warrants that it will, at all times, comply with all formal Government health orders, 
including, but not limited to, those made in relation to COVID-19.  

6. FEES AND INVOICING 

6.1 Fees and Expenses 

The Customer must pay:  

(a) the applicable Fees for Goods and/or Services supplied by Sectrol; and 

(b) the expenses incurred by Sectrol in supplying the Goods and/or Services to the Customer except 
those expenses which have been taken into account in calculating the Fees payable by the 
Customer.    

6.2 Time of invoicing 

Unless otherwise stated in the Specifications, Sectrol will invoice the Customer: 

(a) for the supply of Goods at the time the Goods are delivered or installed; 

(b) for the supply of Services comprising installation services at the time the Services are supplied;  

(c) for other Services on a periodic basis. Periodic invoices will be issued monthly or quarterly 
commencing on the Commencement Date unless otherwise stated in the Supply Agreement; and 

(d) otherwise in accordance with the Supply Agreement.  

6.3 Invoices and payment 

Sectrol will from time to time issue invoices to the Customer in respect of the Fees and related expenses. 
Each invoice must be a valid tax invoice. Unless specified otherwise in the Supply Agreement, the Customer 
must pay each invoice within 30 days of its date. The Customer must pay money owed or payable to Sectrol 
in cleared funds without any set-off, abatement, counterclaim or deduction. 

6.4 Goods and Services Tax (GST) 

For the purposes of this clause 6.1 “GST” has the meaning given to it in the A New Tax System (Goods and 
Services Tax) Act 1999 (Cth) (GST Act) and the related imposition Acts of the Commonwealth. Expressions 
set out in italics bear the same meaning as those expressions in the GST Act. To the extent that a party makes 
a taxable supply under or in connection with the Supply Agreement, except where express provision is made 
to the contrary, the consideration payable by a party under or in connection with the Supply Agreement 
represents the value of the taxable supply for which payment is to be made and on which GST is to be 
calculated. If a party makes a taxable supply under or in connection with the Supply Agreement for a 
consideration, which, under this clause represents its value, then the party liable to pay for the taxable supply 
must also pay at the same time and in the same manner as the value is otherwise payable, the amount of any 
GST payable in respect of the taxable supply. 
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6.5 Interest on overdue amounts 

The Customer must pay Sectrol interest on overdue amounts at the default rate set out in the Specifications 
and if no default rate is specified at the rate of 8% per annum. 

6.6 Collection costs 

Sectrol may charge the Customer for reasonable costs incurred by Sectrol in recovering money owed to it by 
the Customer (including collection agents’ fees, legal fees and court costs). 

6.7 Suspension or termination for non-payment 

Sectrol may at its option, and without prejudice to any other remedy, at any time after payment of any Fees 
or expenses has become due, temporarily suspend or terminate the supply of the Goods or Services. If Sectrol 
becomes entitled to terminate the supply of Goods or Services or the Supply Agreement for any reason, any 
sums then due to Sectrol by the Customer will immediately become payable in full. 

Sectrol’s normal process in relation to overdue amounts is as follows:      

(a) On becoming aware that an amount is overdue – Sectrol will request payment and advise that 
the supply of Goods and/or Services may be suspended if payment is not received within 7 days; 

(b) If payment is not received within 7 days - Sectrol will again request payment and advise that the 
supply of Goods and/or Services may be suspended if payment is not received within a specified 
period; 

(c) If payment is not received within the period specified in clause (b), Sectrol will send a suspension 
notice and suspend supply of the Goods and/or Services. 

Sectrol is not obliged to follow the procedure set out in clauses (a) to (c) and will normally not do so in the 
case of Customers who have previously not paid invoices on time. If Sectrol suspends supply under this 
clause it may at any time in its discretion recommence supply and if entitled to do so under this clause again 
suspend supply. 

6.8 Reconnection charges 

The Customer must pay any reconnection charge reasonably imposed by Sectrol for lifting a suspension of 
the supply of Goods or Services under clause 6.7. 

6.9 Increase in costs 

Sectrol may at any time increase the Fees if the cost of it supplying Goods and/or Services increases for any 
reason during the Term, including as a result of an increase in Fees charged in relation to third party goods 
or services. If Sectrol increases the Fees in accordance with this clause, it will provide the Customer with 30 
days’ notice of the increase. 

7. TERM OF THE SUPPLY AGREEMENT 

7.1 Commencement and Term 

The Term of the Supply Agreement commences on the Commencement Date and continues until the earlier 
of the Expiry Date and the date that the Supply Agreement is terminated. 

7.2 Extension of the Term by agreement 

Sectrol and the Customer may vary or extend the Term of the Supply Agreement at any time by agreement 
in writing. 

7.3 Extension of Term for the supply of Services 

Unless specified otherwise in the Supply Agreement or agreed in writing not less than 30 days before the 
Expiry Date of the Term or any extension of the Term (Further Term) either party may give notice to the other 
party stating it will not renew the Term. If neither party gives such a notice the Term will automatically be 
renewed for a Further Term of 12 months, and Sectrol will continue to supply the Services during this period. 
The Customer may terminate the Further Term of the Supply Agreement, as so extended, at any time by 
giving Sectrol not less than 3 months’ written notice of termination. 
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8. TERMINATION  

8.1 Termination  

Sectrol may terminate a Supply Agreement immediately if, in its absolute discretion, it considers that the 
supply of Goods or Services at a Site under the Supply Agreement poses a risk to Sectrol Personnel.  

8.2 Termination for default 

Either of Sectrol or the Customer may terminate a Supply Agreement if: 

(a) the other party has committed a material breach of the Supply Agreement that is not capable of 
remedy;  

(b) the other party has committed a material breach of the Supply Agreement that is capable of 
remedy, and has failed to remedy that breach within 10 Business Days after the first party gives 
a notice in writing specifying the breach and requiring the breach to be remedied; or 

(c) the other party becomes subject to an Insolvency Event. 

8.3 Procedures following termination 

Upon termination of a Supply Agreement: 

(a) unless expressly stated otherwise in the Supply Agreement, all the Customer's rights under the 
Supply Agreement immediately terminate and the Customer must cease using the Services; 

(b) the Customer must return any Sectrol Equipment in the possession on the Customer; 

(c) if requested by Sectrol, the Customer must promptly return to Sectrol or (if directed by Sectrol) 
destroy, any of Sectrol’s Confidential Information, and any documents or other materials that 
record any of the Services IP, which are in the possession, custody or control of the Customer; 
and 

(d) the Customer remains responsible for any unpaid Fees, expenses or other charges and must 
immediately pay these in full without any set-off or deduction to Sectrol. 

8.4 Charges and expenses in the case of early termination 

If the Customer cancels or terminates the Supply Agreement or the supply of Goods and/or Services, or 
Sectrol terminates the Supply Agreement or the supply of Goods and/or Services for default, in either case 
before the end of the Term, or for any other reason the Supply Agreement or the supply of Goods and/or 
Services is terminated before the end of the Term then Sectrol may do any one or more of the following: 

(a) Sectrol may charge the Customer any early termination charges set out in the Supply Agreement; 

(b) Sectrol may charge the Customer the recurring monthly Fee for the terminated supply of Goods 
and/or Services multiplied by the number of months or part months remaining in the Term; 

(c) if Sectrol has entered into an agreement to acquire goods or services from a third party in order 
to supply the terminated Goods and/or Services to a Customer, Sectrol may require the Customer 
to pay Sectrol the costs and expenses incurred by Sectrol in terminating the supply to Sectrol of 
those goods or services (including any break fee); and 

(d) if Sectrol has leased equipment in order to supply the terminated Goods and/or Services to the 
Customer and the supply of the Goods and/or Services is terminated prior to the expiry of the 
lease, Sectrol may require the Customer to pay to Sectrol an amount equal to the sum of the 
remaining payments on the lease (or a lease payout amount if that is available). 

A statement by Sectrol as to the applicable early termination charges, the costs and expenses incurred in 
terminating the supply to Sectrol of goods or services, the remaining payments on a lease or a lease payout 
amount or any calculations of the relevant amounts is conclusive in the absence of manifest error.   
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9. FORCE MAJEURE EVENT 

9.1 Reduction in liability or extension 

Notwithstanding any other provision of the Supply Agreement, neither Sectrol nor the Customer shall be 
deemed to be in breach of the Supply Agreement or otherwise liable to the other party as a result of any delay 
or other failure in the performance of its obligations under the Supply Agreement (other than an obligation to 
pay money, including the Fees) if and to the extent that such delay or other failure is caused by or arises from 
any event or circumstance not within the reasonable control of the party concerned (Force Majeure Event), 
and the time for performance of the relevant obligation(s) shall be extended accordingly. 

9.2 Steps 

A party whose performance of its obligations under the Supply Agreement is delayed or prevented by a Force 
Majeure Event must: 

(a) notify the other party of the nature, extent, effect and likely duration of the circumstances 
constituting the Force Majeure Event as soon as reasonably practicable; and 

(b) after cessation of the Force Majeure Event, as soon as reasonably practicable notify the other 
party thereof and resume full performance of its obligations under this document. 

9.3 Termination following Force Majeure Event 

Either party may terminate the Supply Agreement in whole or in part by notice to the other party if any Force 
Majeure Event has the result that Sectrol is unable to supply Goods and/or Services for more than 20 Business 
Days. 

10. WARRANTIES  

10.1 Statutory warranties  

The Customer may have rights under statutory consumer protection laws, including the Competition and 
Consumer Act 2010 (Cth), which cannot be excluded, restricted, limited or modified.  The following exclusions 
of warranties, and the limitations of liability in clause 10.2 apply subject to any rights the Customer may have 
under such laws.  

10.2 Exclusion of warranties 

(a) Without limiting the foregoing, and to the extent permitted by law, all express or implied 
representations, conditions, warranties, guarantees or other provisions that are not contained in 
the Supply Agreement (whether based in legislation, the common law or otherwise) are excluded, 
including any representations, conditions, warranties or guarantees as to acceptable quality, 
fitness for purpose, timeliness, or non-infringement of third party rights, and in particular any 
representations or warranties made in relation to third party tools are specifically excluded by 
Sectrol. 

(b) If any condition, warranty, guarantee or other provision is implied or imposed in relation to the 
Supply Agreement (whether based in legislation, the common law or otherwise) and cannot be 
excluded (Non-Excludable Term), and Sectrol is able to limit the Customer's remedy for a breach 
of such a Non-Excludable Term, then Sectrol’s liability for such a breach of the Non-Excludable 
Term is limited to one or more of the following, at Sectrol’s option: 

(i) in relation to Goods, the replacement of the Goods or the supply of equivalent Goods, 
the repair of the Goods, the payment of the cost of replacing the Goods or of acquiring 
equivalent Goods, or the payment of the cost of having the Goods repaired; and 

(ii) in relation to Services, the supplying of the Services again or the payment of the cost 
of having the Services supplied again. 

11. LIMITATIONS ON SECTROL REPRESENTATIONS AND WARRANTIES 

Except as specified otherwise in the Supply Agreement Sectrol will supply Goods and/or Services on an "as is" basis and 
Sectrol does not represent or warrant that they will be error, defect or "bug" free, free from interruption or intrusion, 
continuously available, accurate or secure, or suitable for the Customer's business objectives or other purposes. 
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12. LIABILITY   

12.1 Non-Excludable Terms  

The exclusions and limitations on Sectrol’s liability, including this clause 12, do not apply to any liability under 
a Non-Excludable Term, or any other liability to the extent that it may not be excluded or limited as a matter 
of applicable Law. 

12.2 Liability  

Sectrol will not be liable to a Customer for:  

(a) any loss or damage sustained to any person or to any property howsoever caused, arising out of 
or in connection with the Supply Agreement, a health pandemic, or a Force Majeure Event;  

(b) any loss or damage suffered by the Customer except if such loss or damage is caused by the 
sole negligence of Sectrol or its employees;  

(c) any loss, damage or destruction of keys, keycards or other access devices provided by the 
Customer to Sectrol, including but not limited to replacement of keys, locks or reprogramming of 
access devices; and  

(d) any loss, damage, injury cost or expense in connection with the Monitoring Services arising from 
the failure of a telecommunications carrier’s communication lines, the attendance or failure of 
emergency services including the fire brigade, police, ambulance or a third party to attend the 
Customer’s Site, any failure of the power supply to the Customer’s security system, any claims 
made resulting from any accident, neglect, mistake or Customer’s error, variations and surge of 
electrical power, fusion, fire, air conditioning malfunction, water damage, corrosion or any other 
cause beyond the reasonable control of Sectrol, any false alarm signal from the Customer’s 
security system, any modification, addition or  adjustment to the Customer’s security system or 
alteration of its configuration, which has not been notified to Sectrol in writing, any maintenance, 
repair, or improper use of the security system by the Customer or by a third party. 

The Customer shall keep Sectrol indemnified at all times against any loss arising from claims made against 
Sectrol by any party with respect to any theft, loss, damage, destruction, health pandemic, death or injury 
arising out of or in connection with the provision or failure to provide the Goods and/or Services except in the 
case of gross negligence or wilful default on the part of Sectrol, its employees or agents.  

12.3 Exclusion of consequential loss 

Sectrol will not be liable, under or in connection with the Supply Agreement, whether in contract, tort (including 
negligence), equity, breach of statutory duty, or otherwise, for any indirect, consequential, incidental or special 
loss or damage, or for any loss of profits, loss of sales, loss of business or agreements, loss of goodwill, loss 
of or wasted management of staff time, or loss of anticipated savings, even if Sectrol has been advised of the 
possibility of such loss or damage. 

12.4 Cap on Sectrol liability 

Sectrol’s total maximum liability to the Customer for all Loss sustained, incurred or suffered by the Customer 
arising under or in connection with the Supply Agreement, whether in contract, tort (including negligence), 
equity, breach of statutory duty, or otherwise, shall be limited for all claims in aggregate to an amount equal 
to, at Sectrol’s’ discretion:. 

(a) in relation to Goods, the replacement of the Goods or the supply of equivalent Goods, the repair 
of the Goods, the payment of the cost of replacing the Goods or of acquiring equivalent Goods, 
or the payment of the cost of having the Goods repaired; or 

(b) in relation to Services, the supplying of the Services again or the payment of the cost of having 
the Services supplied again. 
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12.5 Limitation where the Customer contributes to loss or damage 

Any liability of Sectrol for any Loss sustained, incurred or suffered by the Customer or any of its Personnel 
arising under or in connection with the Supply Agreement, whether in contract, tort (including negligence), 
breach of statutory duty, or otherwise, is reduced to the extent that the Customer or its Personnel contributed 
to the Loss. 

12.6 Obligation to mitigate 

The Customer must promptly take all reasonable and practicable steps to mitigate any Loss likely to be or 
actually sustained, incurred or suffered by the Customer or its Personnel. 

12.7 Manufacturer responsibility  

If there is any defect, problem or deficiency with the Goods supplied by Sectrol (Defective Goods), to the 
extent that the defect, problem or deficiency is the fault of the manufacturer, distributor or another third party, 
Sectrol is not responsible or liable for the Defective Goods and the Customer should address any such claim 
against the manufacturer, distributor or third party. 

13. ASSIGNMENT AND SUBCONTRACTING 

13.1 No assignment or subcontracting 

Subject to clauses 13.2 and 13.3 neither Sectrol nor the Customer  may  assign, novate, transfer, sub-contract 
or otherwise dispose of any or all of its rights and/or obligations under the Supply Agreement without the prior 
written consent of the other party (which may be withheld in that party’s absolute discretion). 

13.2 Sub-contracting by Sectrol 

Notwithstanding clause 13.1, Sectrol may enter into sub-contract arrangements with third parties from time to 
time in relation to the supply of Goods and/or Services under the Supply Agreement.  Any such sub-contract 
shall not excuse Sectrol from performing its obligations under the Supply Agreement. 

13.3 Assignment or novation by Sectrol 

Sectrol may assign, novate, transfer, or otherwise dispose of any or all of its rights or obligations under the 
Supply Agreement to: 

(a) an associated entity of Sectrol; or 

(b) a third party that has acquired a substantial part of Sectrol or any of its associated entities’ 
business, assets or undertaking, 

without the prior consent of the Customer and, in the case of a novation, the Customer, Sectrol and the 
relevant third party will execute a novation agreement in a form reasonably prescribed by Sectrol. 

14. CONFIDENTIAL INFORMATION 

14.1 Maintenance of confidentiality 

Each Recipient must: 

(a) maintain and take all steps necessary to maintain all Confidential Information in strictest 
confidence; 

(b) ensure that proper and secure storage is provided for the Confidential Information while in the 
possession or under the control of the Recipient or the Recipient’s Personnel; 

(c) take all precautions necessary to prevent accidental disclosure of any of the Confidential 
Information; 

(d) not disclose any of the Confidential Information to any person other than the Recipient’s 
Personnel and then only to the extent that they are reasonably required to receive and consider 
the Confidential Information in the course of (and solely for the purpose of) their role in relation to 
the Supply Agreement; and 
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(e) not expressly or impliedly disclose the existence of the Confidential Information. 

14.2 Compliance by Personnel  

Each Recipient must ensure that its Personnel comply with clause 14.1 as if they were parties to the Supply 
Agreement. 

14.3 Exceptions 

Clause 14.1 does not impose obligations on the Recipient or Personnel concerning Confidential Information 
which the Recipient proves to the reasonable satisfaction of the Discloser: 

(a) is publicly available at the date of the Supply Agreement; 

(b) becomes publicly available without breach of the Supply Agreement after the date of the Supply 
Agreement; 

(c) the Recipient obtained from a third party without breach by the third party of any obligation of 
confidence concerning that Confidential Information;  

(d) was already in the Recipient’s possession (as evidenced by written records) when provided by or 
on behalf of the Discloser; or 

(e) is required to be disclosed by Law or in connection with legal proceedings or a formal legal 
request.  

14.4 Opportunity to restrict 

If at any time the Recipient is required to disclose any part of the Confidential Information under clause Error! 
Reference source not found., the Recipient: 

(a) must immediately notify the Discloser of the requirement and the reasons; 

(b) must permit the Discloser to oppose or restrict the disclosure; 

(c) must not disclose the Confidential Information until the Discloser has a reasonable opportunity to 
consider those reasons and take such action as it considers appropriate in the circumstances. 

14.5 Damages insufficient remedy 

Each party acknowledges that: 

(a) the Confidential Information is confidential and at all times the property of the Discloser and that 
the Supply Agreement does not give any proprietary or other interest in the Confidential 
Information to the Recipient; 

(b) a breach of the Supply Agreement would be harmful to the Discloser; 

(c) monetary damages alone would not be a sufficient remedy for a breach of the Supply Agreement; 
and 

(d) in addition to any other remedy which may be available in law or equity, the Discloser is entitled 
to any injunctive relief to prevent breach of the Supply Agreement and to compel specific 
performance of it. 

15. PERSONAL INFORMATION  

By entering into the Supply Agreement, the Customer consents to Sectrol’s collection of its personal information for the 
purpose of providing the Customer with the Services under the Supply Agreement. Sectrol may disclose the Customer’s 
personal information to other organisations that assist Sectrol in the supply of Goods and/or Services including related 
bodies corporate, subcontractors, marketing organisations and relevant banking or financial authorities for the purposes 
of them assisting or facilitating the supply. 
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16. PERSONAL PROPERTY SECURITIES ACT  

16.1 Terms 

Terms used in this clause are defined in the Personal Property Securities Act 2009 (Cth).  

16.2 General 

(a) If the Customer requests the supply of Goods on credit terms, or are supplied Goods prior to 
payment in full, then: 

(i) Sectrol will retain title to such Goods until the Customer has paid for those Goods in 
full;  

(ii) the Customer grants to Sectrol a purchase money security interest (PMSI) in those 
Goods; and  

(iii) the Customer indemnifies Sectrol for the cost of registration and enforcement of the 
PMSI.  

(b) If Sectrol supplies the Customer Goods on a lease for a period of 12 months or more, then:  

(i) Sectrol grants to you a PPS Lease in respect of those Goods; and  

(ii) the Customer agrees to, and indemnifies Sectrol for the cost of, the registration and 
enforcement of the PPS Lease. 

17. NOTICES 

17.1 Notices to be in writing 

A communication in connection with the Supply Agreement (including a notice, consent, request, waiver or 
demand) (Notice) has no legal effect unless it is in writing. 

17.2 Delivery 

In addition to any other method of service provided by law, a Notice may be: 

(a) sent by prepaid ordinary post to the address for notices of the addressee, if the address is in the 
country of posting; 

(b) sent by prepaid airmail to the address for notices of the addressee, if the address is overseas; 

(c) sent by email to the email address of the addressee; or 

(d) delivered at the address for service of the addressee. 

17.3 Timing of delivery 

If the Notice is sent or delivered in a manner provided by clause 17.2, it must be treated as given to and 
received by the party to which it is addressed: 

(a) if sent by post to an address in the country of posting, on the fourth Business Day (at the address 
to which it is posted) after posting; 

(b) if sent by post to an address overseas, on the fifth Business Day (at the address to which it is 
posted) after posting; 

(c) if sent by email before 5.00pm on a Business Day at the place of receipt, on the day it is sent and 
otherwise on the next Business Day at the place of receipt; or 

(d) if otherwise delivered before 5.00pm on a Business Day at the place of delivery, upon delivery, 
and otherwise on the next Business Day at the place of delivery. 
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17.4 Emails 

Notwithstanding clause 17.3, an email is not treated as given or received if the sender’s computer reports that 
the message has not been delivered. 

17.5 Time and days 

If a Notice is served by a method which is provided by law and is not provided by clause 17.2, and the service 
takes place after 5.00pm on a Business Day, or on a day which is not a Business Day, it must be treated as 
having been received on the next Business Day. 

17.6 Assumed delivery 

A Notice sent or delivered in a manner provided by clause 17.2 must be treated as validly given to and 
received by the party to which it is addressed even if: 

(a) the addressee has been liquidated or deregistered or is absent from the place at which the Notice 
is delivered or to which it is sent; or 

(b) the Notice is returned unclaimed. 

17.7 Addresses 

Addresses for notices for Sectrol are: 

Address:  106 Armstrong Street South, Ballarat, Victoria 3550 
Attention:  Administration Officer  
Email:  admin@sectrol.com.au  

Addresses for notices for the Customer are as set out in the Supply Agreement. 

Unless otherwise agreed the Customer address, Customer contact name, and Customer contact email 
address specified in a Quote or Proposal will be the addresses for notices for the Customer.   

17.8 Change of address 

A party may change any one or more of its address for notices (including any email address and facsimile 
number) by giving Notice of that change to each other party. 

18. GENERAL 

18.1 Waiver and exercise of rights 

In the Supply Agreement: 

(a) a single or partial exercise or waiver of a right relating to the Supply Agreement may be given 
subject to conditions and does not prevent any other exercise of that right or the exercise of any 
other right. 

(b) no party is liable for any loss or expense of another party caused or partly caused by the waiver, 
exercise or failure to exercise a right. 

(c) waiver of any right, power, authority, discretion or remedy arising upon a breach of or default 
under the Supply Agreement must be in writing and signed by the party granting the waiver. 

(d) this clause may not itself be waived except in writing. 

18.2 Variation 

(a) An amendment or variation of the Supply Agreement is not effective unless it is in writing and 
signed by the parties. 

(b) Sectrol may vary any details of the Supply Agreement or a direct debit request at any time by 
giving the Customer at least fourteen (14) days’ written notice. 
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18.3 Prohibition or enforceability 

(a) Any provision of, or the application of any provision of the Supply Agreement which is prohibited 
in any jurisdiction is, in that jurisdiction, ineffective only to the extent of that prohibition. 

(b) Any provision of, or the application of any provision of the Supply Agreement, which is void, illegal 
or unenforceable in any jurisdiction does not affect the validity, legality or enforceability of that 
provision in any other jurisdiction or of the remaining provisions of the Supply Agreement in that 
or any other jurisdiction. 

(c) The application of this clause 18.3 is not limited by any other provision of the Supply Agreement 
in relation to severability, prohibition or enforceability. 

18.4 Counterparts 

A Supply Agreement may consist of a number of counterparts and if so executed by hand or by electronic 
signature, the counterparts taken together constitute the one instrument. The parties agree that a fully 
executed and digitally scanned copy of a Supply Agreement, whether exchanged by facsimile or email 
(including in portable document format) will constitute evidence of due execution and any agreement so 
exchanged will serve as a legal and binding contract with the same force and effect as the original (where 
such facsimile or email address has been notified by a party to other party for these purposes). 

18.5 Electronic execution 

The Supply Agreement can be executed by using electronic signatures. Each party consents to the use of 
electronic signatures (in whole or in part). The parties acknowledge and agree that each electronic signature 
is to be treated as an original signature for all purposes and shall have the same force and effect as an original 
signature. If the signatory is a corporation, it, and each director or secretary (as applicable) that executes on 
behalf of the corporation, represents and warrants to the counterparty that the signing satisfies section 127(1) 
of the Corporations Act. 

18.6 Further assurance 

Each party to a Supply Agreement must at all times and from time to time at its own expense do all further 
acts and execute and deliver all further deeds, documents and instruments necessary or reasonably desirable 
in order to fully perform and give effect to and carry out the terms of the Supply Agreement.   

18.7 Governing law and jurisdiction 

The Supply Agreement is governed by the laws in force in Victoria.  Each party irrevocably and unconditionally 
submits to the non-exclusive jurisdiction of the courts of Victoria and any courts having jurisdiction to hear 
appeals from those courts. 

 


